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0 KOHTpOJIe Ka4ecTBa OKa3aHHs A0NOJHHTEIbHBIX MJIATHBIX
06pa3oBaTebHBIX yCJAyr B MyHHIHNAJILHOM GIOkeTHOM 00pa30BaTe/IbHOM
yupesKIeHHH A0MOJHHTEILHOro 00pa3oBaHus
“JleTckasi IIKOJA HCKyceTB NelS”

Hogo — CaBuHoBcKkoro paiiona r.Kazanu

1. O6mue nMoa0KeHHs

1.1. Hactosmee TTonoxenue paspaGoTano B coorBercTBrH ®3-Ne273 “O6 06pasoBaHuH B P®”
or 29.12.2012 r, I'paxxnanckum Konexcom Poccuiickoit ®enepauun, 3akoHOM PO Ne2-@3 ot
19.01.1996 r. “O 3zammTe mnpas norpeburenei”, IIpaBunamMu OKa3aHWS IUIATHBIX
00pa3oBaTeNbHBIX YCIYT, YTBEPKICHHBIMH [TocranoBnenuem IlpaButensctBa PO ot
15.08.2013 r. Ne 706 “ O6 yrBepxaenus [IpaBui1 Oka3aHUM IUIATHBIX 00pa30BaTEIbHBIX yeryr”,
Verasom MBYJIO “Jletckas mkoia HeKyceTs NelS”.

2. OcHOBHbIE OHATHS

2.1. B HacTosmeM [1010KeHIH TPHMEHSIOTCS CIEAYIOLIHEe OCHOBHBIE TOHATUS (COIACHO o3-
No273 “O6 o6oazoBanuu B PO”):

- “3aKa3yuK’- QU3MUYECKOe U (MIM) IOPHIUYECKOe JIHUIO0, HMEIOLIee HAMCPEHHE 3aKa3ate, 60
3aKa3BIBAIOLIEe JTOTOMHUTENbHBIE [UIATHEIE 06pa3oBaTeNbHbIE yCIYTH ISl Ce0sl MIIM HHBIX JIMIL
Ha OCHOBaHHHU J0Tr0BOPa;

- “YcrONHWTENb - OpraHM3alUs  JONOJHHTENLHOTO — 00pasoBaHHMs, — OCYLIECTBIIIOIIAL
06pa30BaTeNbHYI0 ~ AESTENBHOCTh M MPEJACTABIAIOMAS  JIOMONHHTETBHBIC  ILIATHEIC
00pa3oBaTeNIbHbIE YCIIyTH y9aIeMycs;

- “HENOCTATOK JOMOJHHTENBHBIX IUIATHBIX O00pa3’oBAaTENbHBIX YCIYI” — HECOOTBETCTBAN
JOTIONHATENBHBIX IUIATHBIX OOpa30OBaTENBHBIX YCIYT WM  00s3aTeIbHEIM TpeOOBaHHUSIM,
TpeyCMOTPEHHBIM 3aKOHOM JTHO0 B YCTAHOBJICHHOM MM MOPSIKE, HITH yCIOBUAM JOTOBOPa

( I MX OTCYTCTBHH HJIM HEIIONHOTE YCJIOBHH OOBIYHO MPENBSBISICMBIM TpeGOBaHUAM), UK
mensM, /Ui KOTOPHIX  JIOTIONHWTENbHBIE IUIATHblE —00Opa3oBaTENbHbIE yCITyTHOOBIYHO
HCTIONB3YIOTCS, WM TLeNsSM, O KOTOPBIX HCIONHATENb OBUI TOCTABNCH B H3BECTHOCTH
3aKa34MKOM IIpH 3aK/IIOYEHHH JOroBOpa, B TOM HYHCIIE OKa3aHWsi MX HE B IOJHOM oObeme,
[IPelyCMOTPEHHOM  JOMOJHHTENbHBIME  OOIIEPa3sBUBAIOIIMMY  [POrpaMMamu (dacThio
IIPOrPaMMBl);

- “CyIIECTBEHHBI HEIOCTaTOK [OMOJHUTENBHBIX IUIATHBIX 06pa3oBaTeNbHbIX YCIYyr” —
HeyCTpaHUMBIH HEIOCTATOK, WM HEJOCTATOK, KOTOPBIH HE MOXET ObITH ycTpaHeH 0e3
HECOpa3MEpHBIX PACXOJOB WM 3aTPaT BPEMEHH, HIM BBIABILCTCA HCONHOKPATHO, HIM
TIPOSIBJIAETCS BHOBB IIOCJIE €r0 YCTPAHCHHUS, MIIH IPYTHE 1o00HbIe HEIOCTaTKH;

- “obyuaromuecs” — (pU3MIECKOE JIMIO, OCBAUBAIOIICE NOMOTHHTEIBHYIO o011epa3BUBAIOIIYIO
porpamMMmy;

- “JOTONHUTENbHbIE [UIATHBIE 00pa30BaTeNbHbIE YCIYTH — OCYIIECTBICHHE obpa3oBaTesIbHOM
JeSTETHHOCTH 10 3aJaHHSM M 3a CYeT CpeACTB Qu3MUecKuX W (WiIH) IOPUIMYECKUX JIHI MO
JOroBopaM 06 OKa3aHHMH JOTOIHHTENBHBIX IIATHBIX 00Pa30BATENBHBIX YCIIYT;

- “cpecTBa 06YUeHHs W BOCIHTaHHs~ — MPUOOPBI, 000pyN0BaHHKE, WHBCHTAPh, HHCTPYMCHTEI (
B TOM YHCJE MY3BIKQTbHBIE), y4eGHO-HATIAIHBIE MOCOOHS, KOMIBIOTEPDL, HH(OPMAIIMOHHO-




TeIeKOMMYHHKALMOHHBIE CETH, allapaTHO- IPOrpaMMHbIE M ayAHOBM3yallbHBIE CPEICTBA,
meyaTHBlE M OJIEKTPOHHBIE 00pa3oBaTelbHblE M HHQOPMAIMOHHBIE DECYpCEl H HHEBIC
MaTepHasIbHbIE 0OBEKTHI, HEOOXOIMMBIE UL OPraHU3alkk 00pa3oBaTE/IbHOM NeATETbHOCTH;
“oOpasoBaTeNbHas JACATENBHOCTD - JEATENBHOCTh II0 pEaTu3aluM  JONOJHUTEIBHBIX
o01mIepa3BUBAIOIIUX [IPOTrPaMM;
- “Ka4ecTBO 06Pa30BAHMA” — KOMIUIEKCHAS XapaKTEPUCTHKA 00pa3oBaTeIbHON NeATENbHOCTH U
MOATOTOBKM  OOY4YAIONIErocsi, BBIPAXKAIOIIAs CTENEHh HX COOTBETCTBHS TPEOOBaHHAM
JOTIONHUTENBHOM 06IIepa3BUBaloIell MPOrpaMMel i (MIH) TpeOOBaHUAM (QU3MIECKOro U (mn)
FOPHIMYECKOTO JIHIA, B HHTEPECAaX KOTOPOrO OCYIIECTBIAETCS 00pasoBaTe/bHas JeATEIbHOCTD,
B TOM UYHCJIE CTElEeHb [OCTHXKEHHS IUIAaHUPYEMBIX pE3yJbTaTOB B paMKaX peald3aliu
TOMOJHUTENBHOM 001Iepa3BUBAIOLLEH IPOrPaMMBbI;
- “kOH(UIMKT HMHTEPECOB IEJaroruyeckoro pabOTHHMKA” — CHTyauus, IpH KOTOpO# Yy
MearorHyeckoro paGOTHHKA MpPH OCYIIECTBICHHH MM IPO(ECCHOHAIBPHON IeATebHOCTH
BO3HMKACT JIMYHAS 3aMHTEPECOBAHHOCTh B MONYyYEHHHM MAaTEpHAbHOW BBITOIBIMIN HMHOTO
NpeMMyIIEeCTBa, M KOTOpAs BIMSET MIM MOXET IOBIHATh HA HAICkKAIIEe HCIONTHCHHS
feJIarOrHYecKuM pabOTHHKOM MpO(EeCCHOHAIBHBIX 00S3aHHOCTEH BCIENCTBHE NMPOTHBOPEYMH
MEX/y ero JHYHOH 3aMHTEpPECOBAHHOCTBIO H HHTEPECAMH YYalllerocs, PoAuTeNed (3aKOHHBIX
npe/icTaBuTeNeil) HECOBEPIIEHHOJIETHIX yYaIliXCs;
- “He3aBHMCHMas OIeHKAa KadecTBa 00pa3oBaHHs™ - OIEHKAa KauecTBa 0Opa3oBaHHs, KOTOpas
OCyILIeCTBISETCS B TOPSIKE, MpexycMoTpeHHoM DenepanbHbiM 3akoHOM “O6 00pasoBaHHH B
P®”, B OTHONIEHWM OpraHM3alyif, OCYIIECTBIAIOMHNX O0Opa3oBaTENbHYIO NEATENBHOCTD, H
peaTu3yeMbIX MMH IOTOJHUTEIBHBIX OONIEPa3BUBAIONINX MPOrpaMM B LEISAX ONMPEACTICHHA
COOTBETCTBHSL IPEJOCTABIAEMOro o0pa3oBaHus MOTpeOHOCTAM —usnueckoro u (i)
FOPU/IMYECKOTO JIMIIA, B MHTEpPecaX KOTOPBIX OCYIIECTBISETCs oOpa3oBaTenbHas ACATEIbHOCTD,
OKa3aHHs WM COJIEHMCTBHS B BBIOOpE OpraHM3allid, OCYIIECTBILIOMEH 00pa3oBaTENbHYIO
JIeATeNbHOCTh, M JOMOJHUTENbHOM  oOIiepa3sBHBAIOIEH  MPOrpamMMbl,  IOBBIICHHE
KOHKYPEHTHOCTIOCOGHOCTH OpraHU3aIuii, OCYIECTBISIONMX 00pa3oBaTe/bHYIO IeATEIbHOCTD,H
pean3yeMbIX MU 00IIepa3BUBAIOIIMX NPOrpaMM Ha POCCHICKOM H MEXTYHAPOIHOM PhIHKAX.

3. Ilesib 1 OCHOBHBIE 3324 KOHTPOJISI Ka4ecTBa OKA3aHHs JOMOJHHTEJIbHBIX IUVIATHBIX
00pa3oBaTeIBLHBIX YCJIYT

3.1. Lleplo KOHTpPONS KayeCTBA OKa3aHMs JOTOIHUTENBHBIX MUIATHBIX 00pa30BaTEeIbHBIX yCIIYT
gBIsIeTCsl OoOecleueHne MpaBa 3aKa3unMka W O0ydaroIerocs Ha MOJy4YeHHEe MONOJHHTEIbHBIX
IJIATHBIX 00pa30BaTEIbHBIX YCIIYT HAIJIEXKAIIero KauecTBa;

3.2. OCHOBHBIMHM 3aJauaMH KOHTPOJII KadecTBa OKa3aHHS [OTOJHHUTENBHBIX IIATHBIX
o6pasoBatesbHbIX yeuyr B MBYJIO “Jletckas mkosna uekyccts Nel 5™ siBisioTest:

- omeHKa coOiromeHHs TpeGoBaHHMM 3aKOHOZATENbCTBA 00 0Opa3’oBaHMH, MPABUI KOHTPOJLA
OKa3aHWs [JOMOJNHUTENBHBIX IUIATHBIX 0Opa3oBaTeNBHBIX YCIYr, MHHBIX JCHCTBYIOIIHX
HOPMaTHBHO- [IPABOBBIX aKTOB B chepe 00pa3oBaH¥s;

- OleHKa COONIONCHMH TpeOOBaHMi JIOKAIBHBIX HOPMATUBHBIX aKTOB YUPEKICHHS,
PEryIMpYIOIMX OKa3aHHe JOMONHATENBHBIX IIIaTHBIX 00pa30BaTeIbHbIX YCIYT;

- OmeHKa coOmoneHus TpeOOBaHUM JOrOBOPOB HA OKa3aHWE JOMOJHHUTENIBHBIX IIIATHBIX
00pa3oBaTeNbHBIX YCIIyT;

- cobmofeHHe MpaB 3aKa3ddka M Y4allerocs INpH OKAa3aHWH [OMOJHUTENBHBIX IIIaTHBIX
00pa3oBaTeNbHBIX YCIIYT,

- MoJTy4eHHe JOCTOBEPHOH HHPOPMAIIHK O Ka4eCTBE OKa3aHHsl TaKUX YCIIYT;

- pa3paGoTKa MpPEeUIOKEHHH M MEpONpHATHH, HANpPABIEHHbIX Ha YCTPaHEHHE IPHYUH
BO3HHKHOBEHHS HEJOCTATKOB JOMOJHUTEBHBIX IIATHBIX 00pa30BaTeIbHbIX YCIIYT, IOBBIICHNE
KayecTBa OKa3bIBAEMBIX YCIIYT;

- BHeJIpeHHE MOTHBAIMOHHBIX MEXaHH3MOB IOBBIIIEHHS MPOQECCHOHANBHOM OTBETCTBEHHOCTH
TIeJlarOTHYeCKUX pPabOTHHUKOB, 3a[eHCTBOBAHHEIX B OKa3aHWH [OINOJHHUTEIBHBIX IIIATHBIX
00pa3oBaTeNbHBIX YCIIYT;

- BBIBIEGHHE 30H HEI()()EKTHBHOCTH B IPOIECCE OKa3aHWs JOIOJHUTENBHBIX IIJIaTHBIX
06pa3oBaTeNIbHBIX YCIyT, pa3paboTKa U MPHHSATHE MEp 110 X YCTPaHEHHIO;




- H3Y4YCHHE H oOecrieyeHHe yIIOBJIeTBOpCHHOCTI/I HOTpCGI/ITCJ'ICﬁ JOIIOJITHUTCIIBHBIX IJIaTHBIX
o6pa3013aTem>H1>1x yCIyr ux Ka4yeCTBOM.

4. O6bexT, comepsxanue, GopMbl, METOIBI H OKYMEHTAL KOHTPOJIsI Ka4ecTBAa OKa3aHus
1OMOJIHHTEIbHbIX IUVIATHBIX 00pa30BaTeAbHBIX yCIyT

41. OGBEKTOM KOHTPOIS Ka4ecTBa OKa3aHWs JOMONHHTEIBHBIX [JIATHBIX 00pa30BaTENIbHBIX
yenyr MBYJIO “JleTckas IIKOjia HCKYCCTB Nel5” apisiercsa oOpa3oBaTelibHas AEATEIBHOCTD,
ocylIecTBIsIEMas 3a CYeT CpelCTB usmgeckux U (WIH) IOPHAMYIECKAX JIHIL 1O morosopam 00
00pa3oBaHMH, 3aKII0YaeMbIM NIPA MPUEME Ha oOyueHHE.

42. Tlpu OCYIIECTBICHHH KOHTPOJA KauecTBa OKA3aHUS JOMOJHHMTEIbHBIX —IUIATHBIX
06pa3oBaTeIbHBIX yCIYT HCMOJIB3YIOTCA hOpMEI, METOJIBI, BUIIBI, TPOLEAYPBI U JOKYMEHTALIHS
KOHTPOJISI, IPUHSATHIC B MBY 10 “JleTckas mKoa uckycctBNe 157, '

43. Tlo pe3ysibTaTaM MPOBENCHHS KOHTPOJA KadeCTBa OKa3aHHUs [OMOJIHATEJIBHBIX IIaTHBIX
00pa3oBaTeNbHbIX YCIYT B YupexeHHH TIPUHAMAETCs PELICHUE B COOTBETCTBHHU C JIOKAJTbHBIM
HOPMATHBHBIM aKTOM 00 OpraHH3aliH IIPOBEJICHAIO BHYTPEHHETO KOHTPOIA 32 KaueCcTBOM
oOpa3oBaTeIbHOM e TeTbHOCTH.

5. Oco0eHHOCTH KOHTPOJs  KadecTBa  OKa3aHus JAOMOJHHTEJIbHBIX  MJIATHBIX
00pa3oBaTeJIbHbBIX YCIYT

5.1. Tlpu OCYLIECTBJEHAH KOHTPOJS KadecTBa 06pa3oBaTeNbHBIX YCIYT B YHUPEXKACHHH
BELIEJISIOT CIIEAYIOIHME OCOOCHHOCTH MPOBECHIS KOHTPOILSL:

- IpoBeJieHHe KOHTPOJIS 3HAHUH MearorHieckiX paGOTHHKOB, OKa3bIBAIOIIMX JOTIONHATEILHBIC
[IaTHble OOpa30BaTeNbHBIC YCIYTH, Ha NPEAMET 3HAHHA JIOKaJBHBIX HOPMATMBHBIX AaKTOB
VupexxieHusl, PeraMeHTHPYIOUMX OKa3aHHe JOTOJHATEIBHBIX [UIATHBIX 00pa30BaTeNbHBIX
YCIyT, & TaK XK€ OKasaHus TakuX yCiIyT;

- OCYIIECTBIECHHUE KOHTPOJLI QYHKUHOHUPOBAHUS CHCTEMBI HH(QOPMHUPOBaHHUs 3aKa3UUKOB 00
oOpa3oBaTenbHON ~ OpraHM3alud M OKa3bIBAEMBIX €0  JONOJHHUTENBHBIX — IUIATHBIX
00pa3oBaTeNIbHBIX YCIIYT;

- OCYyILECTBIEHHE KOHTPOIL COOMIONEHMS IeJaroruyeckuMy pabOTHAKAMH, OKa3bIBAIOIMUMH
JOTIOJTHUTENbHBIE TUIATHBIE 00pa3oBaTesbHEIC YCIyTH, YCTAaHOBJIEHHBIX OTPAHWYCHHH IPH
OCYIIECTBICHUH UMHA npodeccHOHATBHON ACATEIbHOCTH;

- aHamM3 KONMYeCTBa M CTPYKTypa (IO NpHYHHAM, [eJarorHyecKuM pabOTHHKaM H T.I.)
CHOPHBIX M KOH(IMKTHBIX CITy4aeB, BOSHUKIINX ITPH OKa3aHUH yCIIyT;

- aganm3 KadecTBa CpeICTB OOy4eHHs H BOCIHTaHHA, HCIIONB3YEMBIX IIPH  OKa3aHHH
JOMOMHUTENBHEIX ~ TUIATHBIX ~00pasoBaTeNbHBIX — yCIyr  Ha mpeaMeT HMX  COOTBETCTBHUS
TpeOOBaHHUSM.

6. Jluua, OTBETCTBEHHBbIE 32 MPOBEEHIE KOHTPOJIS Ka1eCTBA OKa3aHHS J0MOJHHTEJbHBIX
MIATHBIX 00Pa30BaTEIbHBIX YCIYT

6.1. OTBETCTBEHHBIM JIMIIOM 32 OPraHM3allHI0 KOHTPOIA KadeCTBa OKa3aHHs JOTOJHHTEIBHBIX
MIATHBIX 0GpPA30BaTENBHEIX YCIYT B YUPEKACHHH SBJACTCA JMI0, HA3HAYEHHOE IMPUKA30oM
JIMpPEKTOpA.

62. B cpoeli NeSTENBHOCTH JMIIO, OTBETCTBEHHOE 3a OPraHM3allHio KOHTPOJI KayecTBa
oKa3aHus JOTONHUTEIBHBIX [UIATHBIX 00pa3soBaTeNbHBIX YCIYT, PYKOBOZCTBYETCS HACTOSIINM
MofoxkeHneM, a TaK Jke HHBIMH JIOKQIbHBIMA HOPMATHBHBLIMH aKTaMHu Y UpEeKACHHUS,
PeraMEHTUPYIONIMME €€  JISATENbHOCTE 110 OpraHM3alMi ¥ TPOBEJCHHIO BHYTPCHHETO
KOHTDOJIS KauecTBa 00pa3oBaTe/bHOH AEATENbHOCTH.

6.3. Jlumo, OTBETCTBEHHOE 3a OPTAHM3ALMIO KOHTPOJA KadecTBa OKa3aHHs JIOMOJIHUTEIBHBIX
[IaTHBIX 0OPA30BaTENBHBIX YCIYT B YUPSKICHHUH, obecrieyrBacT O3HAKOMJIEHHE C HACTOAINM
TMonoKeHneM BeeX PabOTHUKOB YUPEKIEHNs, 3a/ICHCTBOBAHHDIX B OKa3aHHMHU JOTIOJHHTEIBHBIX
[IaTHBIX 00Pa30BaTENIBHBIX YCIYT, MO POCIHCE.

7. 3akTI04YHUTeIbHbIE M0JI0KeHHS
7. 1. Hactosimee [TooxeHue BCTYIaeT B CAITYy ¢ MOMEHTA yTBEPXKIACHUS U neficTByeT 6ecCpOUHO.




7.2 Mweuenus B HacTosnlee IlonoxeHne MOTYT OBITH BHECEHBI B COOTBETCTBHM € MOPSIKOM,

DpE=STEIM B Y YPEXKICHUH.
73 Bee paboraukun MBYJIO “Ilerckas mkona uckycctB Nel5” HecyT OTBETCTBEHHOCTH 3a

-

codm=oaeHue HacTosmiero Tlonoxenus B YCTaHOBJICHHOM 3aKOHOIATCJIBHOM IOPSIKE.







